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How to complete your annual reporting
How to complete your annual reporting
To complete your annual reporting, you will need to submit information about your organisation’s
performance using the Annual Reporting Template we produce, which includes information tailored to your
organisation. You will also need to submit the required supporting documentation, including your annual
financial statements and accounts.

Annual Reporting Template

The template outlines five Performance Outcomes, based on our Performance Standards:

1. Governance: The provider will ensure it is well-governed at all times.
2. Management: The provider is managed in a safe, efficient and effective manner at all times.
3. Financial viability: The provider demonstrates financial viability and solvency at all times.
4. Tenancy management: The provider is a responsive and effective landlord.
5. Property and asset management: The provider manages its housing assets in a manner that ensures

properties are suitable.

The reporting template provides you with the opportunity to supply supporting information on how you have
met these standards.

Financial statements and accounts

Mandatory information will also include copies of your organisation’s audited financial statements and accounts.

Information for CHPs

Information for CHPs

Performance standards & guidelines
Guidance notes
Annual reporting
When do you need to report?
How to complete your annual reporting
How we monitor CHPs
Submitting your annual reporting
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Change and disclosure reporting
Suspension and revocation of registration
Disputes, complaints and appeals
Dispute resolution
Appointing a mediator
Making a complaint
Appeals to the District Court
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