e | want to apply for registration
o How to apply
Eligibility criteria and exclusions
Assessing your application
Conflicts of interest
e I'm a reqistered CHP
o Annual reporting
Disclosure reporting
Change reporting
o Suspension and revocation of reqgistration
e About CHRA
What we do
Performance Standards and Guidelines
The CHRA register
Disputes, complaints and appeals

JGo

e

e | wantto apply for registration
| want to apply for registration
How to apply
Eligibility criteria and exclusions
Assessing your application
Conflicts of interest
e I'm areqistered CHP
I'm a reqgistered CHP
Annual reporting
Disclosure reporting
o Change reporting
o Suspension and revocation of registration
e About CHRA
About CHRA
What we do
Performance Standards and Guidelines
The CHRA register

Disputes, complaints and appeals

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

[e]

e | wantto apply for reqistration
e How to apply
e Eliqgibility criteria and exclusions

e Assessing your application
e Conflicts of interest

Disputes, complaints and appeals | Community Housing Regulatory Authority


http://chra.mbie.govt.nz/
/i-want-to-apply-for-registration/
/i-want-to-apply-for-registration/how-to-apply/
/i-want-to-apply-for-registration/eligibility-criteria-and-exclusions/
/i-want-to-apply-for-registration/assessing-your-application/
/i-want-to-apply-for-registration/conflicts-of-interest/
/registered-chp/
/registered-chp/annual-reporting/
/registered-chp/disclosure-reporting/
/registered-chp/change-reporting/
/registered-chp/suspension-and-revocation-of-registration/
/about-chra/
/about-chra/what-we-do/
/about-chra/performance-standards-and-guidelines/
/about-chra/register/
/about-chra/disputes-complaints-appeals/
javascript:void(0)
/search
/i-want-to-apply-for-registration/
/i-want-to-apply-for-registration/
/i-want-to-apply-for-registration/how-to-apply/
/i-want-to-apply-for-registration/eligibility-criteria-and-exclusions/
/i-want-to-apply-for-registration/assessing-your-application/
/i-want-to-apply-for-registration/conflicts-of-interest/
/registered-chp/
/registered-chp/
/registered-chp/annual-reporting/
/registered-chp/disclosure-reporting/
/registered-chp/change-reporting/
/registered-chp/suspension-and-revocation-of-registration/
/about-chra/
/about-chra/
/about-chra/what-we-do/
/about-chra/performance-standards-and-guidelines/
/about-chra/register/
/about-chra/disputes-complaints-appeals/
/i-want-to-apply-for-registration/
/i-want-to-apply-for-registration/how-to-apply/
/i-want-to-apply-for-registration/eligibility-criteria-and-exclusions/
/i-want-to-apply-for-registration/assessing-your-application/
/i-want-to-apply-for-registration/conflicts-of-interest/
/about-chra/disputes-complaints-appeals/downloadpdf
javascript:window.print()
http://www.mbie.govt.nz/
https://www.govt.nz/

e |I'm a registered CHP

e Annual reporting

e Disclosure reporting

e Change reporting

e Suspension and revocation of registration

e About CHRA

e Whatwe do

e Performance Standards and Guidelines
e The CHRA reqister

e Disputes, complaints and appeals

1. Home
2. About CHRA
3. Disputes, complaints and appeals

Disputes, complaints and appeals

Information relating to resolving disputes, making a complaint and appealing Community Housing
Regulatory Authority (CHRA) registration decisions.

Dispute resolution

There are various ways in which a Community Housing Provider's (CHPs) dispute with CHRA can
be resolved without appealing to the District Court. Read more about dispute resolution.

Making a complaint

If you are a tenant with a complaint about a landlord, we encourage you to use all available, lawful
methods to resolve the matter with the landlord before approaching the Community Housing
Regulatory Authority (CHRA). Read more about making a complaint.

Appeals to the District Court

A Community Housing Provider (CHP) may appeal to the District Court in relation to the Community
Housing Regulatory Authority's (CHRA’s) decisions affecting registration such as refusing
registration or suspending or revoking registration, or refusing to revoke registration where this has
been requested by the CHP. Read more about appeals to the District Court.

About CHRA

About CHRA

What we do

Performance Standards and Guidelines
The CHRA register

About the CHRA register
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